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Abstract

Today for the prosperity of Hakka tourism industry, Hakka townships
one by one promote tourism to attract tourists. And service becomes an
important factor in tourism industry to maintain sustainability. This study
aims to exam the relationship among internal marketing, interactive
marketing, external marketing and behavioral intention after visiting in
Fenglin Hakka tourism industry with service marketing triangle. Totally, 15
valid questionnaires from employees in four designated Fenglin attractions
and 304 valid questionnaires from tourists visiting the four designated
attractions were collected. This study adopts descriptive statistics,
independent samples t-test, simple linear regression analysis, hierarchical
regression analysis and Structural Equation Modeling (SEM) techniques.
The results show that: 1) Internal marketing doesn’t influence interactive
marketing significantly; 2) Interactive marketing influences behavioral
intention positively and significantly; 3) Internal marketing doesn’t moderate
the relationship between interactive marketing and behavioral intention; 4)
the product and price dimensions of external marketing moderate the
relationship between interactive marketing and behavioral intention
significantly. This paper indicates that Fenglin tourism industry needs to
regard service marketing as a whole, and meanwhile continues to maintain
the advantage of interactive marketing to strengthen the moderating effect of
internal marketing and the sub external dimensions: place and price on the
relationship between interactive marketing and behavioral intention. The
results not only help the industries and the governments identify the current
situations and gaps between supply and demand sides, but also understand

visitors’ preferences and experience quality.
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S RE- s

T st jFo etk R (PN H) gk (36
FH) BB S URREAAFHEN IR EHET T L R
@?ﬁﬂ&@gﬁﬁ FRIREHE IR A M AR R
B 1S PHLIEFERIHRAPR T304 >0 FP AT R - B R
PR IPMEFHTORARBHIOBFIEIHFHERE - R MNE RS
AL AT R 4 ﬁlmp\é‘ﬁf—r{gﬂii’aﬁxi}giﬁ%iﬁi 36 B p
PREH TR BT b F TR - RO 2R RPN FEH
PERELIHRHIZESTERE T 304 o #F L EFRERFL T
B drd 4-12 H77

F 412 p R HE T B 7 A2 s G A 4T
R B ie i Beta (B) T
£ JETE 4.480 0.247 18.169***
3B e -0.102 0.063 -0.092 -1.613

R’=0.009 ; 3% R?=0.005; D-W=1892; F=2.603(ns)
***n<0.001; E%BE T HFH
K 412 2 A AR M St R T Ao f Bl 307 40 (B=-0102,

p=0.108>0.05)> %8 % k8§ F &5 2.6037 2 & R T = 5 0.005
D-W i 5 1.892 (4352 5 R #iciE) » ¥ 4op A4 4T 6 7403 BB

FRE HHL A MAHHI B AT Do HMEREL BRI A o
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B ARGV F R AR S B R BRI T SR 2 F %
S B AR SR A ‘Pﬁﬁ?/’v\ 78 BT A 4TS A i 0 R
DB AU ¢ § IR B RO A 458 0 0T A U Y
A AT BER: IR FHEHREFIARI I I BEFORE
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2 ¢
2
b 4

&

GRS T A8 AL TR

- ~RIEHS

RIBH NI 8 BEARERY - B S BREERFEWRE
T AR SR EAL F1 R A AT 0 RN R A AT R %‘“f}?»&ﬁ:”'l P
WA ERARDY R FERIUTAIUTEIBAR  RIEF B E
SN R - ke a0 R F R o
(- )&kEF B E

REFEFRESREAGT Y BREHFHATEF B3hE T
WG ENEEM > heF iz F Ao MR 2o SRR RIT HT
ﬁﬁﬁﬁﬁI&yéﬁﬁi%ﬂ§%¢‘ﬂ%ﬁﬁﬁﬁ%0ﬂyiQ%
2B R A R (E P A 2009) 0 AFTY Z BIREI R LT
FeaE i B 230 -F 2L FE 430503 095 2 {28224+ 0.046
303662 ¥ ot didp BEFTLIT A 4L13.

ppu)

\\\ﬁr

~

2 A3 %BEHFIEZ AT A ARG R

P e T % iy BEAS i e 2] 7
G pamELRE R SRR S S &
05 < FlZfimE < 095 e A=
G iRy 0.046 % 0.366 =S

(=) ¥t pei &

BIEBAI D TR ENT RSB RER - FTERR BT ET
%72 ~47ehE & 0§ - 1995 Hair et al. (2006)22 £ @ 14 (2009 )
EE Rt fd R A 1T 3R AF QR RAER
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CFI ~ NNFI &+ #* 0.9 » RMSEA /] ** 0.08 5 & 3 i fie » SRMR &)
01-d % 4147 &> K,ﬁ% 7+ 3 pd B ~NNFI & RMSEA:}%%}‘%#\L
PR FR AR LR EFg otk B iRl s R 08 H P £
rﬁ%ﬁf’ % PAE9E e0i3 I 4 4% (modification index, MI) % i I #i05¢ - i2

Ml EARE20c3EL58 » APy 2B 3674/ % 1-2-3-5-6~7~
89101214 2 15 8efF A3 c B S22 RIERS 3 pd B
% 247~ CFl 3 0.96 ~ NNFI % 0.95~ RMSEA % 0.07 ~ SRMR % 0.05

PR Rt MR EHGNE G Wi e

e k& v df  »%df CFl NNFI RMSEA SRMR
1% 1A 2 P B S 469.98 129 #3.64 092 #0.90  #0.09  0.06
% s 2 Rl B RS 300.90 122 247 096 0.95 0.07  0.05
i el S @ N/A  NA <30 >09 >09 <008 <01
WoHA T EEA P SRS

(E )RR 8% SR

FABKRIZ AR 7 VR Ay BT ERER AT 5
R REEHERR > T HRFRIEHIAL G RERER T AP
FeReAP L BLRABHERMEECFZLFE) SR EHE

Flte e (tiE) Jeaerck 2 ® TR o
FHIPE (2009) 251 % frE8ER <0 05> SdkfhrE t
BEREFIREFRE A 415 S % RIE R BRI TR E
43 0643 095% 43052 tE P EHEEFRE, FPRLELE .
T WSk B W LT e & 7 & (Composite Reliability, CR)#z T
2% £ 3 2~ (Average Variance Extracted, AVE) B4 %78 chie & & R >
dp o N I8 - R'Fi’é EARRARZ LA TRIERE S RAPM
"1 (2009) dp SR A 06 AFHAP AEFREE S AT
gl F?fﬁ\i z &R R AM0T6 3 096 B T ing R i
PR og AR ORI RS BREEEORE - §
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TR R RARE A TR ARE G § % Srfcaorck o Hairetal,
(2006) 43 1 TR B PP E A 3 £ 050 277 TP B i
730501 088 B WAL 2 3B FHIRBETE L ~REF LR
BlE 4% 57 @5 Feacfzr -

# 4-15 & 3] 2. 5 R BT aei B
He o 1398 *ﬂ'gyﬁ TE p LR THRREE
2 i g
gl V5 ﬁm
IBFHRBFET
3 A5 0.76 0.51
11 0.64 10.14%**
12 0.69 10.88%***
13 0.81 10.14%**
e XA 0.83 0.62
14 0.80 15.07***
15 0.79 15.47%**
16 0.78 15.07***
VN el 0.88 0.50
17 0.78 13.75%**
18 0.73 16.40%**
19 0.74 13.75%**
e 0.79 0.56
110 0.77 14.66***
111 0.87 15.88%**
112 0.89 14.66%**
FE s 0.86 0.67
113 0.90 16.07***
114 0.79 17.36%**
115 0.76 16.07***
— f"hﬁ [‘i
IHEFHRBET 0.96 0.81
4 A5 0.75 10.52%**
i 0.93 14.49%**
F R 0.94 12.77%**
[ 0.95(0.947) 15.15%**
M 0.92 10.52%**
3175 RW@BI) 0.88 0.71
BI1 0.90 13.61%**
BI2 0.94 13.77%**
BI3 0.67 13.61%**

*p<0.05*; p<0.01** ; p<0.001***

d 4 416 ¥ eI & MRS T2 T BAHR (3T R
s F s S RIS~ EREM) HApR BB/ 064 £ 0950 ¢ H 10
78 = % 2 #(Covariances) ¢ FF £ 3 &g F 4p B (i.e., t-value > 1.96) » o %
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SR T B HEG BE Dtart R P - e g (T3 ARG S
B)”™ (Lages etal., 2005) » i & *F7 3 2. 3 (7 4V PRAR & B3 F T HRE FE
(= P& Al ag) 4 o & f2 4% ~ 7k (Bauer, Falk, & Hammerschmidt, 2006) -
H=t o tkpd 417 Fe w97 0 - FEHEe 3 8 (7 8 PRAR & FF 215k
BERARS e 2 TR EREEL S5 10908084 &gt
S Hem B eip b Gl (0.65) 0 Flpt o AT ATRY R ARG R OE
WK o SFE P EAIEA O BRI LAPN AETR O E LR
%ﬁ’ﬁﬁﬁﬁﬁiﬁﬁé§?°

% 4-16 = FEHE S 2 Ap B 0 Bicik B

Covariances Estimate S.E. (t-f/:éllque) Correlations
FEHE — 3 A 0.21 0.03 8.00*** 0.75
CELR o F Rl 026  0.03 8.66%** 0.85
TER o F R 028  0.03 9.68*** 0.95
ISR VN v i 0.26 0.03 8.97*** 0.87
e I8 > (o= 0.31 0.03 9.27%** 0.93
[ X ed — 3 A5 0.18 0.02 1.A41%** 0.64
ELES o 3 019  0.03 7.37%%* 0.67
4 A5 PN [ e 0.22 0.03 8.02*** 0.72
F R “ oA e 0.27 0.03 8.99*** 0.81
TAE o REE 025  0.03 9.06%** 0.78
*** n < 0,001
2 4-17 pIE R 2 % W AR
’l‘#_ﬁ 1 2
13 6 7 4 RAs & 0.90
25517 & LW 0.65 0.84

PHARL FIEHA TR EERFENLE
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4 i %3 ge42 % > CFISNNFI & + *+ 0.9-RMSEA

BRWASLIFI32ZE 4273
'\?’ﬁ"r”“,%"l —+ =

3+ 0.08 5 & g fie » SRMR Jig-] *2 0.1 d % 4-18
fd B~ NNFI 2 RMSEA $fk 4 54 B 2424 41180 7
PRt el o 5 REGVE- P Fhyd RIPADE OB L 4pik
(modification index, MI) %2 & $53% » B & MI E42:F 20 ez L7 > A&
T# T %1-2-3-5-6~7-8~9-10~12-14% 154%

Ll
+ = ¢ B 5 247~ CFl 5 0.96 - NNFI

SREL o B 52 B
% 0.95-RMSEA 5 0.07~SRMR % 0.05 % # &g et » B o7 S

PR U o Ao A PR R RS
% 4-18 & fﬁ%s_;\ FOR i e B
st 1 df ¥¥df CFl  NNFI RMSEA SRMR
#364 092 #0.90  #0.09 0.6

EES zéfgqm“ 469.98 129
RCEA 8 300.89 122 247 096  0.95 0.07  0.05
P pe iRt Rt B NJA NA <30 >09 >09 <008 <01
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BHEN L BRkS% TS BREGE tEEEEE B
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d 24197 v IR FHHEHELEZ AR e BFORTLK
Wz BRI hdcs 065t i 1141 8% K& -
% 4-19 B Al Bk RS A 11 5 &
3B B3R B fT PR A B SRl tE REm 2%
3 6
H2 kv s + 0.65  1L41*** 006 &
>3z {8 7 = % B
**% < 0.001

55



I8 HREPIGE

Mﬂ;‘gﬁw & ‘?Jv»;“_%gf;ﬁ?/n\ﬁ,%%é’é H3 :
SRAMEM G 02 HA:

A
&
—
G
-—-\\
1,]1’(

- B E BB T A HRk A

PREPNINFHHI B FH BRI ET S LR G
BB ;“%u,%/»\ (AESERUE LN EE |

s LREM G

0.05)» f ¥ # 74(8 =0.634, p <0.05)%
RAHEE L AR A

0.099, p < 0.05) > f

£

PEREE

PR
L

A EERS

A1 p FHpInFH (B =0.095,p <
FTHFLE BT p
BAl 2 p REpINEH(S =

BT B 74 (8 =0.638,p<0.05): f & Hp K74

g AT 5 (B =-0.074,p>0.05)0 p 3N (T4 H T B 742

L H3 RN T T4 g

f‘]g\,f

2 4-20 ) 2RiT A Foan

A A 2

FER R
Beta (B) Beta (B)

I 6 (74 0.634*** 0.638***
R T A 0.095* 0.099*
LR
AR? 0.400 0.005
R? 0.400 0.405
Adj R? 0.396 0.399
F i 100.201%** 68.092%**
*p<0.05*; p<0.01%* ; p<0.001***
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Bl SERBUNMEHHIHFHEELELLBITM BR80T
o MR ERIEA A TI LR IN T AR R e H 4T B
FHEE S ARIE M G Sk o dod 420 57 o

1421 b3 {FHD Hock

85 gl ) 2
TRk 3
Beta () Beta ()

I A 0.471%** 0.473%**
“h 2R (7 4 0.232%** 0.230%**
I e T

2 7 4 — 0.035
AR? 0.421 0.001
R? 0.421 0.422
Adj R? 0.417 0.416
F g 109.393*+** 73.051%**

*p<0.05*; p<0.01**; p<0.001***
d 4 4217 pA 2 p R INEH (B =0.230,p<0.05) 0 p ik
T8 74 (B =0473,p<0.05) p SHEcpNFHE I HFH LT T (S
=0.035,p>0.05)c *t3RiFHT 2 L3 AGFIHFHE RS ELLRTY

%ﬁi\“l"\’ﬁ’@mwag”' ‘ﬁfé b 3R {7 4 =% *ﬁ-‘iﬂqﬁﬁf B (T 1S g_r]ﬁui
2B ETE AL P gtk AEARM E LAY Y S 0 0
e A 2 TS~ Tt~ Tdw 2 TRy 7 T
S S R SR AL

ﬁ%#ﬂ%ﬁféﬁg\rﬁﬁJﬁfﬁfﬁiijﬁ*’é%%

5472 p $8d 5 (6 =0.136,p<0.05) p F#cI B 74 (8 =0.549,

P<005) p $#cA He3d 7423 v% (F =0.140, p < 0.05) » &7

TASFI B A HRE AW M I 0k ke 0 2
B #(8 =0.118,p<0.05) > p §#cT # 7 4/(8 =0.551, p <0.05) >

% ﬁiz%ﬁ eI iT4 3 0% (B =0.163,p <005 &5 "H*s
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R NE SRS ESF S 2SR
3420 3% SR B R
REA | BAl w2 | Al WAl [ RAl walo | mal el
p p p p p p p p
5874 | 0558~ 0549~ | 0569~ 0551~ | 0555 0553~ | 0.557- 0551~
A& 0104  0.136*
m 0.107*  0.118*
i 0.161~  0.173~
b 0.150**  0.150**
é_ * **
£ 0.140
3
Qg 0.163
RS
5 b 74 0.1
T
j i’i’ f‘ ﬁ’ '0.74
AR? 0397 0019 | 0399 0026 | 0412 0006 | 0409  0.006
R? 0397 0416 | 0399 0425 | 0412 0417 | 0409 0414
Adj R? 0393 0410 | 0395 0419 | 0408 0412 | 0405  0.408
F g 99143~ 71231~ | 99.917~ 73,979 | 103311 77 gg3... | 10391 7 6g6...
*p<0.05*: p<0.0L** : p<0.001***
2ie e E B3 (2010) SR AL G 2T (7 150 e R
B0 E ISR S S e (PR L - B
TG 1 JEr R R kT §okk -
AP ERREAIAEE A TIFL S Bkl AN
241612 1% 5 & e ikdy o Rt 4 4.0009 1F 5 A iy o JER] 4-1
J'J'JFTI‘ ',é_%‘f?‘_m%@‘ﬂﬂ}!&ﬁﬁﬁ"'_} rﬁ"/\l"&lv\‘H’z\—;r}ﬁ ‘Eﬁ‘_ r—gln\ _E’_g
5T B AL 7L LR S AR 42 T LF R
BB B FRA S S M AT RS RS nT B
Wil 7 s AR e BB
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FOTHRE IR EHT RS L LB (Razi et al., 2012; Quintal &
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R PEEE R G RBAT AR ETETOESR ) ¥ 2 8 H
BHE RS CREALREAAM FEL D S §EP AT T UE A
%A g 2 o

-8 B

AFEMIERRHRER LR R R To 2 A A AR BT
épf%%’ﬂﬁﬁ&*%fﬂwxﬁvﬁﬁ%*%5ﬁ$W%EWﬁ
&?ﬂ%j@%wﬁﬁﬁ—iﬂ ‘ﬂéﬁW%W%ijﬁﬁﬁr

PebgniEg 2 TR E LR FMEEL AT ] - AR S
FRIZSBLEFAGR S AP RRESHEH LS GHRE TS P4
FEEPEHFLIP  HFRL S T X R R R 15 =R %52
R R ke RRABE TN ERESEFAL RSN
BIFFRF S 2014 # 47 3 2014267 o 2wz 33 R K H Y ok
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